Flow Chart of Code Enforcement Process:

Complaint received
(anonymous, staff, referrals, etc.)
Inspect subject site

Complaint valid -
case # assigned

Complaint not vali@

( no further action )

| Owner verified through PVA office

30 day correnction
notice sent
via certified mail
and or posted
on property

Property owner may have changed,
letter may be refused, re-sent by
police officer, or in litigation or foreclosure

Property owner may request 30 day extesion
typically granted if they have show good faith effort

(causes delays to required notice proceedures)

Staff re-inspects

property
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2 Violation corrected )

Little to no corrections made

| citation sent to owner

via certified mail, posted on property,
and/or police officer

Case closed

Owner has
seven days to:

Accept citation and \‘* 1

pay half the fine and l
receive automatic 30 day

extension to correct violations

Owner requests a
hearing with

the 'NCB E

4

Do nothing -
owner waives
right to a hearing

y
(Case becomes defaulD

Case is sent to Nuisance Code Hearing Board
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